Be More Competitive ~ Win More Often™

Headquarters: 1979 North Mill Street, Suite 207, Naperville, IL 60563 USA P. 630.718.1562 F.630.718.1564 www.aasonn.com

SERVICE FACT SHEET

ORACLE E-BUSINESS SUITE SERVICES:
REMOTE OUTSOURCED APPLICATION DBA (ROAD™)

Last Updated: April 2010

SERVICE DESCRIPTION

COMPLETING THE SERVICE DELIVERY PUZZLE

Aasonn’s senior management has over a decade of experience developing
strategic outsourcing partnerships with companies globally whose core business
and product offerings require the Oracle E-Business Suite (EBS). Our ability to
provide the selected skills for maintenance of your EBS application can range
from technical to functional. We also provide these skilled resources as needed

for a small monthly retainer.  Our plan provides support as needed and you

only pay for the services you use. Other optional services include: scheduled

proactive database maintenance, scheduled 24x7 monitoring, and DB

performance reporting. All additional add-on options are available for a

predictable fixed price. And each of these are on your ROADMAP (see next
page for what a ROADMAP is.)

THE AASONN ROAD PROGRAM

We designed the ROAD program to provide “Just-in-Time” Application DBA
support to organizations who need to maintain an Oracle EBS instance. Besides
just in time support, here are the options that you'll find available:

e 24x7 Trouble Ticket System (Included with all plans)

e Scheduled ROAD DBA Status Calls during your business hours (optional)
e 24x7 ROAD DBA coverage from our ROAD Team (Optional)

e Proactive Scheduled Maintenance (optional)

e Scheduled 24x7 Monitoring (optional)

e Database Performance Reporting (optional)

INCREASE PROFITS AND REDUCE RISK

The Aasonn ROAD program is designed to match our DBA talent with your EBS
needs. The predictable nature of the ROAD service, and a variety of fixed price
options means you can increase your profitability while reducing risk. Our
customers have told us that they have three critical initiatives so we designed
our plan to achieve all three:

1. increasing profitability;
2. increasing application availability and reducing downtime risk; and
3. eliminating the chances for loss of data.
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OUT-TASKED SERVICES

USE OUR RESOURCES
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ROADMAP™ - MORE THAN JUST DBA SUPPORT ORACI_G
CUSTOMIZED TASK AGENDAS AND SERVICE LEVELS
Your ROADMAP™ to Aasonn Support

Create customized task agendas for the Aasonn services that you want to pay for. Our Customized Support Task

Agendas are what Aasonn considers the ROADMAP for the support services that our ROAD team delivers.

Our ROADMAP’s are at the heart of all Aasonn support plans. The ROADMAP provide Aasonn database administrators
a customer focused task agenda for the support that you need. Since each customer’s needs tend to be different it’s
vitally important that these ROADMAP’s be very comprehensive. ROADMAP’s will follow the Aasonn support
methodology and format. A few of our methodology bullet points are listed below:

e Statement of Work Summary e Server and Node Ildentification
e Statement of Work Detail e Security and Encryption Requirements
e Process and Error Job Flow Control Logic e Monitoring and Reporting Schedule Parameters

We can help you take a look at what you really need done and we’ll give you a price that just includes just what you
want. Once we develop your ROADMAP, you’ll be delivered just-in-time services. And just the services you need, so
there is no need to pay for services that you won’t need. If you don’t see it as one of our advertised options, we’'ll
create it just for you.

Customized Service Level Agreements

Create the customized Service Level Agreement with just the level of responsiveness that you need. You decide if you
need 60 minute response for Severity 1 events or maybe you need a faster response or you handle those internally,
either way, just let us know and we’ll price your service level based on the speed of response which relates to the level
of attention that your systems need.

Break the Mold—Get What You Want

We believe that your business is unique and how you want to deliver internal Oracle EBS services to your organization

should be your choice. We will guarantee your satisfaction by providing SLA’s that put our guarantee into writing. You
won’t be disappointed.

Let Aasonn help you design a plan that fits your needs and show you how our custom plans are better thanthe d m { A [
C A (0 adapproéclti. &Ve believe that our approach wins every time and after all, why pay for features that you don’t
need and won’t use anyway.

ABOUT AASONN

Aasonn is a cloud technology and remote services company with a global reach. It's world headquarters is located in
Chicago with it’s European operating entity based out of Ireland. As the largest SuccessFactors services partner in the
world, we provide SuccessFactors software implementation services, cloud data integration solutions and Oracle
technology services to companies globally from our Chicago headquarters.

As a company, we are committed to delivering cloud based and technology leading services that deliver innovation
with leading edge solutions. Aasonn collaborates with our partners and customers to help them become more
competitive and winning businesses by delivering best in class services. Our deep technology know how and talent
management process expertise and proven history implementing cloud based solutions means Aasonn can leverage
the right people, skills and technologies to make your business more competitive.
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